Tioga County Department of Human Services
Advisory Board
June 12, 2024
12:00 p.m.

Attendance: Isobel Anderegg, Jenny Bowen, Kristin Hamilton, Brett Kennedy, Commissioner Shane
Nickerson, Mellissa Parsons, Commissioner Marc Rice, Sara Rice, Sue Sticklin, Kale Thompson,
Commissioner Sam VanLoon, Diane Weed, Mary Wilson

Remote Attendance: Katlyn Lutchko

Call to Order: Kristin called the meeting to order at 12:00 p.m. with the Pledge of Allegiance and 2
Moment of Silence.

Sara introduced Brett Kennedy, Lead Pastor at Vineyard. He has agreed to a 3-year term on the Advisory
Board. Commissioner VanLoon made a motion to have Brett join the board, Sue seconded. 8 Ayes, 0
Nays, Motion Carried. Sara introduced Kale Thompson, high school student, to the board. Kale will be
taking Isboel’s spot on the board to fill the student position as she is going away to college.

Secretary’s Report: Sara asked the Advisory Board to review the minutes from the March 2024
meeting. No voiced concerns, questions, or discrepancies. Commissioner Rice made a motion to
accept the minutes as presented, Commissioner Nickerson seconded. Motion carried.

Treasurer's Report: As of the end of May 2024, the Advisory Board balance is $3228.49. No

funds were spent since the last meeting. Commissioner Nickerson made a motion to accept the
treasurer’s report, Commissioner VanLoon seconded. Motion carried.

Business:

Kristin invited Jenny Bowen to present CONCERN's Crisis Presentation regarding crisis
intervention. Jenny educated the board on crisis intervention and the process of 302's.
Presentation information attached.

Kristin invited Diane Weed to present stigma regarding those with substance use disorder. Diane
provided the board resources regarding stigma Attached is the presentation.

Next meeting is scheduled for Friday August 9, 2024.

Sue made a motion to adjourn the meeting, Commissioner Rice seconded. Meeting adjourned at
12:46 p.m.

Submitted by:

L%yw@ lLL_, SW)NQ}‘}’
Holly Lamonski Sara J. Rice

Secretary Administrator of TCDHS
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Hope Opportunity. Change.

WWW.C rndkids.org
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Need a Safe and Supportive place
to talk with someone who can help?

CONCERN Crisis Line: Get help 24/7

877-724-7142
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Services Provided

Telephone Crisis

Our crisis staff provides appropriate crisis
intervention, consultation and referrals, with
immediate mental health assessments. They also
assist those who represent or seek assistance for
those in crisis and work dosely with various service
providers. Follow-up care is also provided. The
main goal is to ensure the personal safely of the
caller and to promote overalf recovery and wellness.
Telephone Crisis is available for residents of
Sradford, Sullivan, and Tiogo, counties.

Walk in Crisis

Sometimes individuals will require on.site, face-
to-face crisis intervention with immediate mental
health assessments. Intervention can be provided
to the individual in need or somacne trying to assist
o person experiencing a mental health crisis. Crisis
Intervention Specialists can make recommendations
for appropriate interventions, resources ond
supponis. Referral services ore provided for

individuals with acute mental health needs along
with follow-up care. Walk in Crisis is available for
residents of Bradford, Sullivan, and Tioga Counties.

Mobile Crisis

Depending on the crisis and locaticn, crisis
interventions with immediate mental health
assessments are dane ot the location of the crisis.
Referral services and supports are provided for
individuals with acute mental health needs and work
closely with other service providers. Follow-up

care is olso provided. Mabile Crisis is available for
residents of Bradford, Sullivan, and Tiega Counties.

A Crisis is defined as a situation or
period in which things are very uncertain,
difficult, or painful, especially a time

when action must be iaken to avoid

complete disaster or breakdown.

Information

Anyone qualifies to use these services with no fee
and regardless of whether or not he / she has heolth

insvrance.

Age
Anyona con contact crisis; however, for children
under the age of 14 a parent/ guardian would need

to be notified.
Crisis Services

Towanda Walk in Crisis:
(M-F, 8:00 am-4:00 pm)

Monsfield Walk in Crisis:
{M-F, 8:30 am-4:30 pm]}

‘not ovailable on holidays/inclemen: weather days|

Telephone and Mobile Crisis:
24hrs/day, 7 doys a week




Crisis Services Quiz
1) T/@. Crisis services are only delivered in the ER setting. (1pt)
2) How do you access Crisis services? {1pt)
( Al. Call the CONCERN Outpatient office
B. Call 1-877-724-7142
6). Call the County Delegate

3) What are the times of day that Crisis services are available?
(1pt)

4) Who is able to consent to Crisis services:

For ages 13 and under? (1pt)
For ages 14-177_ (1pt)
Forages 18 and up™ (1pt)

5) Can you name one of our Crisis staff? (1pt+1 Bonus for each
additional staff listedt)

6) What are the 3 types of Crisis services we offer? (3pts)

[ ]

Bonus: Do Crisis workers and Delegates do the same job? Y)@
(1pt)

Total Points Earned: (11 possible + bonus points)
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* "An attribute or
quality which
significantly discredits
an individual in the
eyes of athers”

= & mark of disgrace
associated with a
particular
circumnstance, quality or
person

Stigma

Four types of stigma

« Public Stigma — pecople’s sacial and
psycholagical reactions to someone with a
perceived stigma
Self-Stigma — how! one reacts to the

What Can | Do?

possession of a stigma
Stigma-by-Association — social and
psychological reactions to people somehow
associated with a stigmatized person
Institutional Stigma — the legitimatization
and perpetuation of a stigmatized status by
saciety’s institutions and ideclagical systems
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1.Know the facts

2.Be aware of your attitudes and behavior
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4 Educate others
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5. Focus on the positive

6. Support people

7. include everyone
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